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eSVA (Electronic Share Value Allotment) 

1. Purpose of Document 

The purpose of this document is to give a general overview of the eSVA (Electronic 

Share Value Allotment) and to enable the end user to perform all the functions of the 

system. This document shows the steps taken to enter data and navigate within the 

system. 

 
2. General Instructions 

 
1. Open the Internet Browser and go to the Building Management & Strata 

Management Portal i.e. Internet Explorer and type in the website address: 

http://www.bca.gov.sg/bmsm_eservice/  

 
 

 
 

2. Left - Click on the    button. 
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1. eSVA (Electronic Share Value Allotment) 
 

The (eSVA) Electronic Share Value Allotment is used to allow registered surveyors 

and/or their firm representatives to submit SVA Application(s) on behalf of their firm. 

Users are also allowed to save and view their application(s) on the system. 
 

 
1.1. Login to eSVA 

1. After the user click on the Singpass Link, the user is brought to the 

Singpass Login Screen (see Figure 2). 

 

Figure 2 – Singpass Login Screen 
 

2. To login to the system, the user must enter a valid login id and password on 

the Singpass ID text field and Singpass text field respectively and left-click 

on the login button. 

 

[Note: You have to be registered on the eSVA system for you to 

login. If you have not registered, you have to contact our BCA BMD 

officer. 
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Alternative 
 
If you choose to download the Strata Schedule Excel Template at 

another time, click on the button. See on 1.4. To download 

Strata Schedule, Page 9 on the other way to download the Strata 

Schedule Excel Template after clicking on the button 

3. After clicking on the Submit button, the main menu page with download 

template excel file dialog box is displayed (see Figure 3). 

 

[Note that on your first time logging on to the system, you will be 

prompted to download the Strata Schedule Excel Template by left-click on 

the Click here link, See on 1.4. To download Strata Schedule Page 9 for 

more details] 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Figure 3 – Main Menu Page with download template excel file dialog box 
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1.2. Navigating the Main Menu 
 

1. On the main menu (see Figure 4), you will see the following links with different 

functions which will be explained below: 

 
Link Purpose 
My InBox To direct the user to the Main Page to view the pending 

submission and submitted SVA pending payment 
Log Out To sign out of eSVA 
Past Applications To direct the user to a page containing all the approved SVA 

submission 
Correspondence To direct the user to a page where they can submit 

Correspondence to BCA. 
Create Staff (Only for 
registered Surveyor) 

To allow the surveyor to grant staff account access for SVA 
submission 

Start your eSVA Application To create a new eSVA Submission 
Download the Strata 
Template 

To download the Strata Template Excel File for Residential 
Strata Schedule 

Download the Strata 
Template (Non-Residential 

To download the Strata Template Excel File for Non- 
Residential Strata Schedule 

Try out our eSV Calculator To try out the Strata Schedule Template Excel file or test the 
Strata Schedule inputs on the eSV Calculator 

Terms and Conditions Provide BCA’s terms and conditions for using the eServices 
FAQs and Help Provide FAQs and Help for using the eServices, please note 

that the FAQs and Help is for general purposes and not for 
use to navigate eSVA application. 
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Figure 5 – My Inbox link 
My Inbox Link 

My Inbox Link 

 
 

 

Figure 4 – Navigating the main menu 
 

1.3. Accessing My Inbox 
 

1. On the main menu, you will see 2 My Inbox links on the top of the 

webpage.(see Figure 5) 

 

2. If you left-click on My Inbox link, you will be directed to the main menu page 

showing the eSVA application – Pending (I.e. When your application is saved 

but have not submitted) and eSVA Application- Submitted, pending process 
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due to payment not made (i.e. When your application is submitted but 

payment is still pending via cheque payment ) (see Figure 6) 

 

Figure 6 – eSVA Application pending in My Inbox 
 
 
 

[Note that on your first time logging on to the system, there will be 

no records] 

 
3. If you choose to continue a SVA application whereby submission has not 

been made, left-click on  button (See Figure 7). 

 

 
Figure 7 – eSVA Application – Pending 
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4. Left-click on  button, to get back on your SVA Application 

screen with the fields that has been entered will appear (See Figure 8). 

 

 
 

Figure 8 – Continue SVA application 
 

[Note that on you may choose to delete a SVA application, by left- 

click on the  button] 
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4.   Left-click on the  button and a pop-up window will ask you to re- 

assign the specified application to an Authorised Staff if you have any. See 

Figure 9. 
 

Figure 9 – Select an Authorised Staff for this eSVA application 
 

6. If you choose to update a SVA application whereby it has been submitted but 

payment has not been processed as cheque payment was selected, left-click 

on  button (See Figure 10). 

 
 
 
 
 
 

Figure 10 – eSVA Application- Submitted, pending process due to payment not 
made 
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1.4. Downloading Strata Schedule 

 
1. If you choose to download the Strata Schedule, left-click on the Click here 

link. 

2. A Save As Dialog box will appear, you may choose to save as 

StrateScheduleTemplate.xls or any other filename.(Figure 11) 

 
 

Figure 11 – Save As Dialog Box 
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[Note that the Strata Schedule must be save as an excel file 

(Supported version of excel file are for Excel 2000, 2002, 2003, 2007 and 

2010) 
 
 

3. If you choose to download the Strata Schedule after clicking on the Close 

button when you first login, left-click on Click here to download the Strata 

Schedule template, follow the step 1 to 2 to download the Strata Schedule 

template.(Figure 12) 

 
 
 
 
 
 
 

Download 
Strata 
Schedule 
Template 

 
Figure 12 – Download the Strata Schedule Template 
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1.5. Entering data in the Excel Template 
 

1. The System has two (2) excel template, one for Residential and one for 

Non-residential strata schedule. 

2. If you choose to enter the information on the Residential Strata Schedule, 

open up the excel file and fill in the necessary information (Figure 13). 

Another image below shows how you should input your data (Figure 14). 

 

 
Figure 13 – Residential Strata Schedule Template 

 
 

 
 

Figure 14 – Residential Sample Strata Schedule 
 
 
 

[Note: Please don’t leave blank row in-between units] 
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3. If you choose to enter the information on the Non-residential Strata 

Schedule (Figure 14.1) 

 

 
 

Figure 14.1 – Non-Residential Sample Strata Schedule 
 

[Note: Notice the two (2) added columns for the Non-residential 

Strata Schedule Excel template. Surveyor will be computing for the Share 

Value using the excel template for Non-residential Strata schedule. Please 

use the correct excel template for Non-Residential and Residential Strata 

Schedules.] 



User Manual 

  eSVA (Electronic Share Value Allocation System) 

13 

 

 

1.6. To make a new submission 

1. To make an online eSVA Application left-click on Click here link to start your 

submission (Figure 15). 

 
 
 
 
 

 
Start a new 

eSVA 
Application 

 
 
 

Figure 15 – Start your eSVA Application 
 

2. The online SVA Application Form will appear (Figure 16). 

Figure 16 – Online SVA Application 
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3. Select Type of Application Share Value on the Combo Box and continue to fill 

in the details for the necessary fields. 

4. If there is more than one Building Addressing, left-click  

to fill in the details for the Building Address.(Figure 17) 
 

 
Figure 17 – Add a Building Address 

 
 

5. After filling all the necessary details, left-click on  to 

continue the Application Form. The File Attachment Screen will appear next. 

(Figure 18) 

 
 

 
Figure 18 – File Attachment 



User Manual 

  eSVA (Electronic Share Value Allocation System) 

15 

 

 

 

   

Alternative 
 

You may choose to enter the Strata Schedule on the System by left- 
click on Add Strata Lot (Figure 20) 

 

[Note: You may change details on other section of an application, 

by left-click on one of the section links: , , 

 or .] 

 
6. After uploading the drawings and other documents, left-click on 

 to continue the Application Form. The Upload Strata 

Schedule Screen will appear next (Figure 19) 

7. Left-Click on  to upload the Strata Schedule. 
 
 

 
Figure 19 – Upload Strata Schedule 

 

 

 

Figure 20 – Add Strata Lot 
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8. After the Strata Schedule has been uploaded or added, the following Strata 

Schedule Screen will appear with the computed total amount payable for the 

application. From here you can update or delete units by left-click on Update 

or Delete respectively. (Figure 21) 

 
 
 
 

Update 
Link 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Figure 21 – Strata Schedule Screen 
 
 
 
 
 

9. You may download a copy of the Share Value Allotment Computation as 

shown here and save as a PDF file report by left-click on the 

 button. (Figure 22-1) 

Delete 
Link 
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Figure 22-1 – Sample SVA Report 
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10. Uploading the Non-Residential Strata Schedule excel template is the same 

process. 

 
 

11. Click on the button to continue your application. 
(Figure 22-2) 

 

 
Figure 22-2 – Continue Application 

 
 

12. The Declaration Form page will appear next. (Figure 23) 

The Declaration form will be auto-populated based on your earlier input left-click 

on button to continue to the payment page. 
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Figure 23 – Declaration Page 
 
 

13. You will be redirected to the summary of your application. (Figure 24) 

14. For the payment option, you will be asked on the type of payment that you 

want to pay for your application either via NETs, Credit Card or Cheque 

Payments by selecting the appropriate radio button. (Figure 24) 

 
 
 
 
 
 

Radio 
Button for 
Cheque 
Payment 

 
 
 
 
 
 
 
 
 

Figure 24 – Application Summary 

 
 
 
 

Radio Button for NETs, Credit 
Card 
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15. Left-Click on button to proceed to the payment page. 

(This will be discussed in detail on 1.7 Payment for SVA Application via eNets or 

Credit card Page 19, 1.8 Payment for SVA Application via Cheque Payment Page 

26) 

 
 

1.7 Payment for SVA Application via eNets or Credit card 

1. If you choose, eNets or Credit card payment you will be directed to the 

payment description page. (Figure 25) Click on  button to 

proceed. 

Figure 25 – Payment Description Page 
 
 
 
 
 

[Note: Please enable the pop-up blockers to accept the payment 

site as a trusted source] 
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2. Left-Click on the logo of your preferred payment mode (Figure 26) 
 
 

 

 
Figure 26 – Payment Mode selection Page 

 
 
 
 

[Note: Please enable the pop-up blockers to accept the payment 

site: https://www.psi.gov.sg as a trusted source] 
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3. For Credit Cards, you will be asked for your credit card information. 

Follow the instructions for credit card payment to make payment for 

SVA application (Figure 27) 

 
 
 

Figure 27 – Credit Card Payment 
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4. For Internet Banking, you will be asked for your Internet Banking 

information. Follow the instructions for Internet Banking payment to 

make payment for SVA application (Figure 28) 
 

 
Figure 28 – Internet Banking Payment 
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5. After payment is successful, you will receive a receipt for your 

payment. (Figure 29) Left-Click on the 

button and you will be directed 

to the SVA Submission Details Page. 
 

Figure 29 – Receipt 
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6. Please print this SVA Submission Details page for your reference by 

clicking on   link. (Figure 30) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Figure 30 – SVA Submission Details for Credit Card or Online Banking Payment 
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7. You will also receive an email attached with the Share Value Allotment 

Computation together with the Summary of your Submission (Figure 

31). 

 
 

Figure 31 – Email Notification 
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1.8 Payment for SVA Application via Cheque Payment 

1. If you choose Cheque payment you will be directed to the page. (Figure 32) 

Please print this SVA Submission Details page for your reference by clicking 

on    link. 

 

 
Figure 32 – SVA Submission Details Page for Cheque Payment 

 
 

2. Your Application will be in My Inbox: eSVA Application- Submitted, pending 

process due to payment not made (See 1.3. Accessing My Inbox, Page 5 for 

more details) 
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1.9. To make an amended submission 

 
1. To make an amended eSVA Application left-click on Click here link to start 

your submission (Figure 33). 

 
 
 
 
 
 
 

Start a new 

eSVA 
Application 

 

Figure 33 – Start your eSVA Application 

 
2. The online SVA Application Form will appear (Figure 34). 

 

 
Figure 34 – Online SVA Application 
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3. Select Type of Application 2) Amended Share Value on the Combo Box and 

fields will be auto-populated.(Figure 35) 

Figure 35 – Amend SVA Application History 

4. Make the necessary changes and follow the instructions as 1.6. To make a 

new submission. 

 

[Note that for amendment, there will be $500 fee imposed] 
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1.10 Viewing View Applications 

1. To View the Applications you submitted, left-click on  (Figure 36). 
 

Figure 36 – Past Applications link 
 
 

2. The View Applications screen will appear next, shown here (Figure 37) are 

two (2) list eSVA Application – Pending Approval and eSVA Application – 

Approved Applications. 

 

Figure 37 – View Applications 
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3. Pending Approval – this list are those SVA applications that are under BCA 

processing. (Figure 37-1) 

Figure 37-1 – SVA Application pending BCA approval 
 
 

4. Approved Applications – this list is a history of all SVA applications that has 

been submitted to the eSVA System and approved by BCA. (Figure 37-2) 

 

 
 

Figure 37-2 – SVA Application approved by BCA 
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1.11 Correspondence 

1. To Submit a Correspondence to BCA, left-click on  (Figure 38). 
 

Figure 38 – Correspondence Link 
 
 

2. Fill up the BMSP number field and select the file you want to upload. (Figure 

39) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Figure 39 – Upload Correspondence 
 
 

[Note: Here are the valid files that you can upload; Zip, xml, xfd, txt, 

rvt, RTF, ppt, pln, pla, jpg, Gif, ent, dxf, Dwg, Dwf, dgn, dat, Bmp, Word doc, 

Excel, PDF, jpeg, Tiff.] 
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1.12 Create Staff (Only for registered Surveyor) 

1. To create access accounts for staff, left-click on  (Figure 40). 
 

Figure 40 – Create Staff Link 
 
 

 
2. The Create Staff page will appear (Figure 41). 

 

Figure 41 – A list of your Authorised Staff will be shown. 
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3. To create a new authorised staff, left click on the “Click here” link. The form to 

create an authorised staff will be shown. (Figure 42) 

 

Figure 42 – Fill up the form to submit your Authorised Staff 
 

[Note Key-in the NRIC of your authorised staff and click on the 

 button to check if the NRIC already exist on our system.] 

4. System will allow 4 active staff only to be created. If the user tries to create 

more than the limit, system will prompt the message “System allowed the 

maximum number of staffs as (4). If you need to add more staff, please 

contact BCA Officer”. 
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After BCA officer approves the Authorised Staff an email notification will be sent to 

both Surveyor and Authorised Staff. (Figure 42-1) 

 

Figure 42-1 – Email Notification for Authorised Staff approval. 
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Alternative 
 

You may choose to enter the Strata Schedule on the System by left- 
click on Add Strata Lot (Figure 44) 

1.13. To use the eSVA Calculator 
 

1. To use the SVA calculator left-click on Click here (Figure 43) 
 
 
 
 
 
 

eSVA 
Calculator 
Link 

Figure 43 – eSVA Calculator 
 
 

[Note: eSVA Calculator is not applicable for Non-residential Strata 

Schedule] 

 
2. On the Share Value Calculator screen, you may choose to upload the 

Strata Schedule by Left-click on  button and select the Strata 

Schedule. Left-Click on button to upload the Strata 

Schedule (Figure 44) 

 
 
 
 
 
 
 
 
 

Add 
Strata 
Lot 

 
 
 
 

Figure 44 – Upload Strata Schedule 
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3. From here you can update or delete units by left-click on Update or Delete 

respectively and compute the total amount payable. (Figure 45) 

 
 

Figure 45– Computation of Strata lots 
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2. Authorised Staff 
 

1. Authorised Staff are persons who the Registered Surveyor has chosen to submit 
their SVA application via the eSVA Website. 

Authorised Staff Inbox (Figure 46) 
 

 

 
Figure 46 – Authorised Staff Inbox 

 
 

[Note: The Authorised staff’s inbox and eSVA submission is the same 

as the Registered Surveyor’s, except for the following.] 

 
2. Authorised Staff does not have the option to create another authorised staff. 
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Select the Surveyor 
you are submitting for 

3. eSVA Application: The authorised staff will have to select which Surveyor 

he/she will be submitting the SVA Application for. (Figure 47) 
 

 
 

Figure 47 – Authorised Staff SVA Application Form 

4. Sending Correspondence: Authorised Staff will need to select the Surveyor, 
input the BMSP Number and attach the correspondence to be uploaded to the 
eSVA system. (Figure 48) 

 

Figure 48 – Authorised Staff Correspondence Page 
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3. Returned eSVA Applications 
 

1.  On your inbox, you can see eSVA Application – Returned by BCA Officer. 

Click on the  button and continue your amendment based 
on the BCA officer’s recommendations. (Figure 49) 

 
 

 
Figure 49 – Surveyors Inbox 

 
2. If your Strata Lot Value has no changes, your Total Amount Payable will 

be $0, else you will be charged the additional fees if there is any (Figure 

50). Click on the  button and you will be redirected to the 
Receipt Page. 

 

Figure 50 – Application Summary 
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3. Print your eSVA Application summary for your reference. The eSVA 
Application will now be routed to the BCA officer for processing. 

 


